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ABSTRACT
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Reg. Number : 40300109088
Title : An Analysis of Frustration-Aggression Described in E.L 
                           James’s “Fifty Shades of Grey”.
Supervisor I : Barsihannor
Supervisor II : Syahruni Junaid
This thesis studies about analysis of Frustration-Aggression at Domestic 
Violence in E.L James novel “Fifty Shades of Grey”. The thesis aims at analyzing 
the kinds of aggression in domestic violence and describing the causes of 
aggression in domestic violence in the novel.
The writer used frustration-aggression hypothesis to find the kinds of 
aggression in domestic violence and describe the causes of aggression in the 
novel. The writer used note taking as the instrument. Along this instrument, the 
writer read the novel, and then took note cards to analyze the kinds of aggression 
in domestic violence the novel, after that the kinds of aggression were written 
down on the card and the writer classified the kinds of aggression in domestic 
violence and described the cause of aggression in domestic violence expression 
from the novel.
In this thesis, the writer found three kinds of aggression in domestic 
violence in the novel. Those are physical violence, sexual abuse, and emotional 
abuse. Physical violence is intentional use of physical force potentially caused 
injury, harm, disability or death. Sexual abuse is controlling what the victim feels 
diminished or embarrassed. Emotional abuse includes verbal abuse such as 
yelling, name-calling, blaming and shaming. Then the writer also described the 
frustration which is the factors that caused aggression in domestic violence 
expression that carried out by author in the novel. 
This thesis implicates to inform people how kinds of aggression in 
domestic violence have become variation in the work. Besides, this thesis can 
stimulate the students of English Literature to learn more about aggression in the 




The literature work is a work of imaginative literature that has closed
relations with things outside of literature .Literature is simply another way we can 
experience the world around us through our imagination (Ryan, 1999: 1). Literary 
work is the result of human thought which tells us about life and deals with 
feeling, ideas, experience, ambition, imagination, and problems. It presents to give 
an enjoyment and also broader the reader’s general knowledge. Literature is one 
of the most creative and universal means of communicating the spiritual emotion 
and intellectual concern of mankind. Literature is also a mirror of society and will 
be characterized by human imagination and ideas of their expression, good form, 
techniques, and our fantastic world. It can be applied from human of daily life 
(Wellek and Warren, 1999: 32).
Novel is one of literary works with a more or less complex plot or not 
pattern of event about human being, their feeling, thought, and human action 
(Stevick, 1967: 8). A novel consists simply of a long story written in prose, yet the 
form developed comparatively recently. (Anjarwati, 2006: 2) says “novel is a long 
written story and written in prose, so it differs from a short story in other way too. 
Novel focuses on more incident time. It may deals with a lifetime, a number of 
incidents”.
In the novel Fifty Shades of Grey, E.L James explains that Christian Grey 
torture Anastasia Steele and doing hardness (doing aggression) because he 
frustrates, because of something that happened to him. Moreover, Grey is 
frustrated, so that he wreaks its enragement to others, and one of the victims is 
someone he (Grey) loved. This case in psychology called frustration-aggression, 
and this theory called frustration-aggression hypothesis. Aggression has quite 
close relationship and become part of daily life. Robert and Donn (2005: 82) said 
that aggression is a mistreatment to other people expressly from the form of 
violence to others. In addition Baron and Robert (2005: 402) that aggression is the 
entire attitude to hurt someone’s psychosis. Meanwhile, aggression is any form 
behavior directed toward harming or injuring another living being who is 
motivated to avoid such treatment, (Berkowitz, 2003: 84).
Frustration is one of the factors from aggression (Robert and Donn, 2005: 
138). While, Baron and Robert (2005: 449) said that frustration is the blocking of 
ongoing, goal-directed behavior, it has long been held to be one of the major 
elicitors of aggression, but recent findings suggest that it may play a smaller role 
in this respect that was previously suspected. Furthermore, Dollar and his 
colleagues (in Andris, 2001: 4) said that Aggression is always a consequence or 
frustration” and “frustration always leads to some forms of aggression”….
Frustration, said Dollard and his colleagues, is anything (such as the 
malfunctioning vending machine) that blocks one’s attaining a goal. Frustration is 
especially pronounced when one’s motivation to achieve a goal is very strong and 
the blocking is complete. If this experience is repeated, the aggressive drive 
builds, until released.
All of them generally described about violence or aggression by 
frustration. Therefore, the researcher wants to discuss more about domestic 
violence by frustration-aggression hypothesis of Berkowitz, and frustration-
aggression as factor of domestic violence in this novel.
The writer chose novel since it talks about interesting things and nowadays 
many people like to read a novel. The novel that becomes the object of the 
research is from one of the greatest writer E.L James his novel is called “Fifty 
Shades of Grey” which was firstly published in America. It is a sadistic novel that 
focuses on the two main characters in this novel, Anastasia Steele and Christian 
Grey.
The novel outlines the life of Anna’s relationship. She becomes more and 
more disappointed with her relationship because she got many aggressions of 
sexual practices. The novel is full of aggressions that are mixed with sexual 
practices and affairs.
Based on the background above, the writer tries to analyze aggression in 
domestic violence in “Fifty Shades of Grey” novel by E.L James. The writer will 
analyze the aggression in domestic violence by frustration-aggression hypothesis 
of psychological.
B. Problems Statements
In line with the background of study presented above, the problems of the 
study proposed are:
1. What kinds of aggression in domestic violence are described in E.L James’s 
“Fifty Shades of Grey”?
2. What are the causes of aggressions in domestic violence in novel “Fifty 
Shades of Grey”?
C. Objectives of the Study
In line with the problems stated above, the objectives of the study are as 
follow:
1. To identify the kinds of aggression in domestic violence described in E.L 
James’s Fifty Shades of Grey.
2. To describe the causes of aggression in domestic violence in novel Fifty 
Shades of Grey based on frustration-aggression.
D. Scope of the Study
Based upon the problems and objectives the study, the scope of this study 
is limited to the kinds and causes of aggressions in domestic violence.
E. Significance of the Study
By doing this study, the researcher hopes it will give useful contribution 
for developing knowledge. Theoretically, this research is aimed to enrich the 
theoretical basis of literary studies. In addition, it will make readers or the next 
researchers have good understanding about aggression and domestic violence 
based on frustration-aggression, and its application in literary work, moreover in 
this novel.
Furthermore the result of this study is expected to be a reference and 
alternative information for other researchers to enrich their knowledge with 
similar research. For other researchers, it is hoped that this study might help them 
to learn how to analyze fiction especially about domestic violence because of 
frustration on literary work. However, this study still needs to be followed and 
completed by other researcher with the same subject or object of the study.
CHAPTER II
REVIEW OF THE RELATED LITERATURE
A. Previous Studies
Idris (2008), in his thesis entitled, “Violence and Oppression Reflected on 
Ann Veronica by H. G. Well”. He analyzed about violence, patriarchy, women’s 
struggle, and oppression. He used feminist literary criticism to research, but his 
research is aimed to find what kinds of woman problem covered on the novel such 
as violence, oppression, and struggle of woman that happened to the main 
character. Based on the researcher’s analysis, the violence, oppression and 
struggle reflected on the main character of Ann Veronica novel takes three main 
forms which have any derivation on each aspect. First, violence which is divided 
into two parts active and passive violence, each part have physical abuse, 
emotional abuse, sexual abuse, and economical abuse, then, physical neglect, and 
emotional neglect for passive violence. Second, oppression just has one element 
that is social oppression in the form of culture and the last is woman struggle that 
to be the end of the novel purposed. 
Anjarwati (2006), in her thesis entitled “An Analysis of Violence in Ann 
Shaplend’s Character Cat among the Pigeons”. She used psychological approach 
that is the goal of her study is to explain, predict and understand the characters in 
plays and novels. She explained the cause of violence that can be done in the form 
of threatening, frightening, and intimidating are described in the novel.
Wulandari (1998), in her thesis entitled “Heatchliff’s Aggression Applied 
in Emily Bronte’s Wuthering Heights”. She used psychological approach to find 
out the psychological problem of Heatchliff’s aggression, one of the main 
characters in this novel which deals with the aggression. This study specifically 
emphasizes the discussion on Heatchliff. Apparently, Heatchliff is a depiction of 
the problem in our daily life. She focused on terms of factors and effects of 
Heatchliff’s aggression along with its characterization. Furthermore, Heatchliff’s 
aggression can be seen from his aggressive behavior toward them viewing from 
his action. 
Generally all of the previous studies described the phenomena briefly and 
analyzed several aspects related to aggression. However, the researcher never 
found other previous researchers that analyzed domestic violence. Therefore, the 
researchers will do as well as because she wants to develop about the relation 
between psychology and literature, that have related to aggression, and domestic 
and frustration-aggression hypothesis with literary criticism.
B. Definition of Novel 
Novel is one kind of literature that interested writers and readers from 
approximately two hundred years ago. In further developments, the term “novel” 
is more commonly used than the term “romance”.
Novel is used in its broadest sense to designate any extended fictional 
narrative almost always in prose. In practice, however, its use is 
customarily restricted to narrative in which the representation of 
character occurs either in a static condition or in the process of 
development as the result of events or actions. The term novel is an 
English counterpart of the Italian novella, a short compact, broadly 
realistic tale popular in the medieval period and best represented by
those in the Decameron. In most European countries the word roman 
is used rather than novel, thus linking the novel with the older 
romance, of which, in sense, the novel is an extension. The conflict 
between the imaginative recreation of experience implied in roman 
and the realistic representation of the soiled world of common people 
implied in novel has been present in the form from its beginning, and 
it accounted for a distinction often made in the eighteenth and 
nineteenth centuries between the romance and the novel, in which the 
romance was the tale of the long ago, the far away, or the 
imaginatively improbable; whereas, the novel was bound by the facts 
of the actual world and the laws of probability (William Harmon and 
C. Hugh Holman Prentice-Hall, 1996: 52).
Among literary theorists we have to distinguish between the novels, said 
that the novel reveals a concentration of life at a tense moment while the novel 
describes the life of say a large and usually depicts scenes from childhood to 
adulthood and died (Jeremy, 1985: 15). According to Gordon in Bisniati (2011: 
6): 
“Novel is a prose narrative, which is based firmly on the events of 
contemporary life and it tells the story above the life experiences of 
human being as the author can see, hear, face, experience and 
imagine”.
The definition of novel above illustrates that novel is a type of literary 
work of art that narrates the imaginative aspect of human life. The piece of fiction 
or a prose narrative, based firmly on the events of contemporary life, it tells the 
story of ordinary man and woman probable situation as human being.
A novel is a kind of fiction that comes from the imaginative thought of the 
author and describes invented people and events which are not real. A novel as 
reading book gives as consciousness about all aspects of human life and has a 
power to bring us to another world and place that we never seen before. It can 
make us feel sad, happy, or even angry according to the story of the novel. When 
we are reading a novel it can give us pleasure and relaxation from our daily 
activities.
Based on the definition of the novel above, novel is a long work of 
narrative prose fiction that deals with character’s situation and setting comes from 
the imaginative. Thought of the author and presenting the imitation of real life 
(Charles, 1999: 14). In other word a novel could express the author’s feeling, 
thoughts and experiences in more wide and detailed.
Novel usually illustrates about part of human life such as when they face a 
set of life problems, when they get married, when they struggle for reaching better 
respect and honor from the society and so on. 
A novel has their own characteristics, among others that raise novel issues 
and resolve them in detail. The novel has more space than a longer path than the 
other literary types. Environment that affects the story is also presented in a 
complete structure and takes the story into the wider development but limited. 
C. Aggression
1. Definition of Aggression
Aggression is a mistreatment to the other people expressly as form of 
violence to the other and that caused by some factors. Zillman in Wulandari
(1998: 14) states aggression as “…an attempts to produce bodily or physical harm 
to another”. Moreover, Fresbach in Anjarwati (2006: 16) argue that aggression 
must involve the intent to injure rather than merely inflicting harm”. In 
accordance with them, Houston said that aggression is any action that is intended 
to hurt another. To be aggressive, the act must have been intended to hurt. 
Meanwhile, Berkowitz (2003: 51) states that a typical definition of human 
aggression which says, “Aggression is any form of behavior directed toward the 
goal of harming or injuring another living being who is motivated to avoid such 
treatment”.
In addition, Krahe in Hanurawan (2007: 53) said that theoretical in 
perspective about essence and cause of behavioral aggression is having variation 
and emphasis. This theoretical perspective is based on view of point social 
psychology, which consists of instinct theory (aggression is caused by nature 
factor that is biological factor. Baron in Hanurawan (2007: 54) said that human 
being have nature instinct genetically to do aggression), frustration-aggression 
hypothesis (aggression come from pushing that caused by external factors), social 
study (aggression comes from observation for the others individual’s attitude that 
can be experiment), and cognitive theory (Individual doing aggression is the effect 
from cognitive process of an emotional reaction). In this part, the definition 
includes four factors that is attitude, a goal of harming including to make dead or 
killing, the person or subject of aggression and finally is the person who becomes 
the victim or the object of aggression who cannot accept the act of aggression.
2. Factors that Cause Human Aggression
According to Koeswara in (Zahroh, 2007: 23), aggression is not variable 
which emerge incidentally or automatically, but variable which emerge because 
there are certain factors or conditions which instruct abuser. She also say about 
cause factors of behavioral appearance of aggression that is frustration, stress, 
compliance and power, attendance of weapon, provocation, alcohol and drugs.
a. Frustration
Dollar et al in Andris (2001: 4) said that “Aggression is always a 
consequence of frustration”. This statement means, they were quick to note, 
that the occurrence of aggressive behavior always presupposes the existence 
of frustration, and the existence of frustration always leads to some form of 
aggression. According to H.P Beck in Johnson and Ferraro (2009: 1), they 
also say frustration, which is defined as “the state that emerges when 
circumstances interfere with a goal response,” often leads to aggression. 
Berkowitz (2003: 84) also said that aggression caused by external factor that 
drives theory especially frustration, which can raises strong motif to hurt the 
others. Frustration develops when an aggressor is unable to attain a goal. 
Aggression is usually directed towards the cause of the frustration, but if this 
is not possible, the aggression maybe displaced into another person or object.
Another source of aggression is a verbal insult or negative evaluation 
from another person. Even though the insult may not be intended as such, but 
if perceived as intended and harmful intent is attributed, that this insult is 
interprets as an aggressive act.
Based on the descriptions above, it can be concluded that there are some 
factors cause of behavioral appearance of aggression. However researcher 
uses Berkowitz’s opinion as guidance in this research, where frustration 
represents the part of factors able to trigger the happening of behavior of 
aggression, the theory is Frustration-aggression hypothesis.
b. Learning and Human Aggression
     Bandura in (Wulandari, 1998: 18) said that the stress of the role of 
imitation of other behavior as a cause of aggression is the content of social 
learning theory. People who have seen others act aggressively are opt to do 
likewise in a similar situation. This is proved by both laboratory experiments 
and everyday life, because aggression is contagious. Meanwhile, Andris 
(2001: 19) states “someone may learn to dislike and be aggressive toward the 
stimulus that has been paired with the aggression-arousing situation if the 
aggression-producing situations are repeated often enough in the presence of 
some stimulus”. Furthermore, the aggressive behavior may spread toward 
many similar stimuli trough generalization. For example, a boy who often 
gets frustrated or insulted by his father strongly and arbitrary will learn to 
express hostility to him trough classical conditioning. And then, he will do 
the same thing toward others though generalization. So, aggression will 
become his likely responses in many situations.
c. Violence 
     For many people, violence and aggression have quite a close 
relationship and become part of daily life. Bisniati (2011: 18) states “violence 
is arising from interaction among individuals, their psychological 
development, their neurological, hormonal difference, and social process”. It 
means that violence can occur because there is an interaction between 
individual. It can arise with some reason, those are trauma, failure or lost 
something that really important in life, anger, betrayal and hatred.
D. Aggression in domestic violence 
  Talking about aggression, we will know about violence and domestic 
violence. Domestic violence had been known in our life, especially in our country. 
According to Berkowitz (2003: 31) that domestic violence and emotional abuse 
are behaviors used by one person in a relationship to control the other. Partners 
may be married or not married; heterosexual, gay, or lesbian; living together, 
separated or dating. In a family or a relationship, there are many cases deal with 
domestic violence, and usually wife or partner as the victim of violence (Miller, 
2009: 2). This statement shows that domestic violence in a family or a relationship 
makes the victim of domestic violence injure or death. In a family, usually as the 
victim of domestic violence is a wife or a child because they are weaker person in 
a family. As long as if there is the victim get injured or dead in a family it is called 
domestic violence, when the victims of domestic violence get injured, they will 
get bad psychology, even there are face trauma. But sometimes, the victim will 
protect herself by doing unconsciousness, alike as kill.
Based on help guide and U.S department health (Miller, 2009: 17), 
domestic violence (also known as domestic abuse, spousal abuse, or intimate 
partner violence) occurs when a family member, partner or ex-partner attempts to 
psychologically dominate other. Domestic violence often refers to violence 
between spouses, or spousal abuse that can also include cohabitants and non 
married intimate partners. Domestic violence occurs in all cultures; people of all 
races, ethnicities, religions, sexes, and classes can be perpetrators of domestic 
violence. Domestic violence is perpetrated by both and woman.
According to Berkowitz (2003: 20) that aggression has many kinds in 
domestic violence, including:
1. Physical violence is intentional use of physical force with the potential for 
causing injury, harm, disability, or death, for example: bind, hitting, shoving, 
biting, restraint, kicking, or use of a weapon.
2. Sexual abuse that can include humiliating the victim privately or publicly, 
controlling what the victim can and cannot do in sexual relationship, 
withholding information from the victim, deliberately doing something to 
make the victim feel diminished or embarrassed, isolating the victim from 
friends and family, implicitly blackmailing the victim access to money or 
other basic resources and necessities. 
3. Emotional abuse includes verbal abuse such as yelling, name-calling, 
blaming, and shaming. Isolation, intimidation, and controlling behavior also 
fall under emotional abuse. Additionally, abusers who use emotional or 
psychological abuse often throw in threats of physical violence.
4. Intimidation includes smashing things, destroying property, putting a fist 
trough the wall, handling of guns or other weapons, intimidating body 
language (angry looks, raised voice), hostile questioning, reckless driving.
5. Economic deprivation is when the abuser has complete control over the 
victim's money and other economic resources; and
6. Physical abuse is when abusers use the following tactics to exert power over 
their wives or partners.
Violence can be criminal and includes physical assault (hitting, pushing, 
shoving, etc.), sexual abuse (unwanted or forced sexual activity), and stalking. 
Although emotional, psychological and financial abuse is not criminal behaviors 
in some legal systems, they are forms of abuse and can lead to criminal violence. 
Despite what many people believe, domestic violence is not due to the abuser’s 
loss of control over his behavior. In fact, violence is a deliberate choice made by 
the abuser in order to take control over his wife or partner. Spousal abuse and 
battery are used for one purpose: to gain and maintain total control over the 
victim. 
E. Synopsis Fifty Shades of Grey
Anastasia "Ana" Steele is a 21-year-old college senior attending 
Washington State University Vancouver in Washington with her best friend Kate 
Kavanagh, who writes for their student newspaper. Due to an illness, Kate 
persuades Ana to take her place and interview 27-year-old Christian Grey, an 
incredibly successful and wealthy young entrepreneur. Ana is instantly attracted 
to Christian, but also finds him intimidating.
After finishing her exams Ana receives a package from Christian 
containing first edition copies of Tess of the d'Urbervilles, which stuns her. Later 
that night Ana goes out drinking with her friends and ends up drunk dialing
Christian, who informs her that he will be coming to pick her up because of her 
inebriated state. Ana goes outside to get some fresh air, and José attempts to kiss 
her but is stopped by Christian's arrival. Ana leaves with Christian, but not before 
she discovers that Kate has been flirting with Christian's brother, Elliott. Later 
Ana wakes to find herself in Christian's hotel room, where he scolds her for not 
taking proper care of her. Christian then reveals that he would like to have sex 
with her. He initially says that Ana will first have to fill out paperwork, but later 
goes back on this statement after making out with her in the elevator.
Ana goes on a date with Christian where he takes her in his helicopter to 
his apartment. Once there, Christian insists that she sign a non-disclosure 
agreement forbidding her to discuss anything that they do together, which Ana 
agrees to sign. He also mentions other paperwork, but first takes her to a room full 
of BDSM toys and gear. There Christian informs her that the second contract will 
be one of dominance and submission and that there will be no romantic 
relationship, only a sexual one. The contract even forbids Ana from touching 
Christian or making eye contact with him. At this point, Christian realizes that 
Ana is a virgin and agrees to take her virginity without making her sign the 
contract. The two then have sex.
The tension between Ana and Christian eventually comes to a head after 
Ana asks Christian to punish her in order to show her how extreme a BDSM 
relationship with him could be. Christian fulfils Ana's request, beating her with a 
belt, only for Ana to realize that the two of them are incompatible. Devastated, 
Ana leaves Christian and returns to the apartment she shares with Kate.
F. Biography of E.L James
E.L. James was born Erika Mitchell in 1963 in London, England. Her 
father worked as a BBC cameraman and the family lived in Buckinghamshire, in 
South East England. James attended the University of Kent, where she studied 
history. After graduating, she embarked on a career in television, rising to the 
level of executive. In 1987, she married screenwriter and director Niall Leonard.
While James built her career on TV, she was not active as a writer until 
2009. At that time, she began writing fun fiction inspired by the Twilight vampire 
fiction series written by Stephenie Meyer. Using the pen name "Snowqueen's Ice 
dragon," James wrote her own stories featuring the Twilight characters Bella Swan 
and Edward Cullen.
The novel that James shaped out of these stories, titled Masters of the 
Universe, appeared online in installments on several websites. Masters of the 
Universe was more explicitly sexual than Meyer's original works, which were 
intended for young adult audiences, and included descriptions of sadomasochism, 
bondage and submission. James later removed her pieces from fan-fiction sites, 
compiling them on her own website instead. It was at this point that she changed 
the names of the two main characters from Bella and Edward to Anastasia and 
Christian Grey. She has since stated that her novel bears little resemblance to the 
material that inspired it.
In 2011, James published the first third of Masters of the Universe under 
the title Fifty Shades of Grey. She did not attach her real name to the erotic work, 
assuming the identity E.L. James. The novel was originally produced as an e-book 
and a print-on-demand paperback by The Writers' Coffee Shop, based in 
Australia. Writers' Coffee Shop published a second volume, Fifty Shades Darker, 
the same year, and a third installment the following year under the title Fifty 
Shades Freed.
Within a short time, the Grey novels achieved a remarkable level of 
popularity based solely on word-of-mouth and online advertisements. Sales 
continued to grow as the media focused on James' work, citing as a case study of 
viral marketing and the promise of e-readers. Dubbed "mommy porn" for its 
appeal to middle-aged women, the novel could be read discreetly in its electronic 
format even in public settings.
In April 2012, Vintage published a print edition of Fifty Shades of Grey. 
By the end of the summer, the book had outsold the previous record holder the 
Harry Potter series in the United Kingdom. Sales also broke records in the United 
States, where the book topped the bestseller charts for 20 weeks or more despite a 
dismal critical reception. 
CHAPTER III
METHODOLOGY OF RESEARCH
A. Method of Research
In this reseach, the researcher used qualitative  descriptive method to 
analyze the data. According to Aminuddin (1990: 16) qualitative descriptive 
method is to analyze the form of description, not a number or coefficient of 
relationship between variables. The researcher searches the data by reading the 
novel “Fifty Shades of Grey” by E.L James and analyze the aggression of 
domestic violence in the novel by modern psychological criticism that is 
frustration-aggression hypothesis to find and collect the data that used to 
accomplish this reseach.
B. Source of Data
  The object in this research is taken from novel “Fifty Shades of Grey” by 
E.L James. This novel published by The Coffee Shop, 2011, and consists of 416 
pages of 26 chapters. 
C. Instrument of the Research
To accomplish the research, the researcher applied note taking as the 
instrument. Note taking is a system for recording information which requires the 
researcher to use cards. The information includes last name of the author, page 
and related information (Ray, 2005: 24). It used to get the data which were well 
structured and easy to be analyzed within the kinds of aggression and knew the 
meaning of text (expression) containing causes of aggression in the novel.
D. Technique of Data Collection
In collecting data, the writer will apply several procedures as follows: 
1. The researcher reads novel “Fifty Shades of Grey” by E.L James.
2. The researchers identified aggression in domestic violence in the novel by 
using frustration-aggression hypothesis.
3. The research used card and then write down symbols on each card. There are 
two cards, they are white and green cards. White card for kinds of aggression 
and green card for causes of aggression.
4. Classified the data of the novel by using Berkowitz’s theory about frustration-
aggression.
E. Technique of Data Analysis
In analyzed the data, the researcher used Berkowitz’s theory about kinds 
and causes of aggression in domestic violence in the novel “Fifty Shades of Grey” 
by E.L James. There are two kinds of aggression in domestic violence that is
instrumental aggression and hostile aggression. Aggression in domestic violence 
can occur because of some factors of behavioral appearance of aggression that is 




This chapter consists of findings and discussions. In this case, the writer 
would like to present further explanation aggression in domestic violence which 
was involved in the Novel’s E.L James “Fifty Shades of Grey”.
A. Findings
     After reading the novel, the writer found kinds of aggression that 
caused domestic violence and the cause of aggression in domestic violence. For 
the purpose of clarity, the presentation of all the quotations from the novel for 
each category is provided later in the discussion section where the writer 
elaborates all the findings for each category. After analyzing aggression in 
domestic violence in the novel’s E.L James “Fifty Shades of Grey”, the writer 
used some symbols to make easy in understanding about explanation the data 
above, those are D is Datum, C is Chapter, and P is Page. They are as follows:


























1 “He reaches down, and 
from his pants pocket, 
he takes out his silver 
grey silk tie that silver 
grey woven tie that 
leaves small 
impressions of its 
Bind √ − − − − −
weave on my skin.  He 
moves so quickly, 
sitting astride me as he 
fastens my wrists 
together, but this time, 
he ties the other end of 
the tie to one of the 
spokes of my white 
iron headboard.  He 
pulls at my binding 
checking it’s secure.  I 
am not going 
anywhere.  I am tied, 
literally, to my bed, and 
I am so aroused”. 
(D.01, C.12, P.147)
2 I know, he murmurs.  
He leans down and 
kisses me, his fingers 
still moving 
rhythmically inside me, 
his thumb circling and 
pressing.  His other 
hand scoops my hair 
off my head and holds 
my head in place.  His 
tongue mirrors the 
actions of his fingers, 
claiming me.  My legs 
begin to stiffen as I 
push against his hand.  
He gentles his hand, so 
I am brought back 
from the brink.  He 
does this again and 
again.  It is so 
frustrating Oh please 
Christian, I scream in 
my head. This is your 
punishment, so close 
and yet so far.  Is this 
nice? He breathes in 
my ear. (D.02, C.12, 
P.149)
Hitting √ − − − − −
3 Christian is standing 
over me grasping a 
plaited, leather riding-
crop.  He is wearing 
old, faded, ripped Levis 
and that is all.  He 
flicks the crop slowly 
into his palm as he 
gazes down at me.  He 
is smiling, triumphant.  
I cannot move.  I am 
naked and shackled, 
spread-eagled on a 
large four-poster bed.  
Reaching forward, he 
trails the tip of the 
crop from my forehead 
down the length of my 
nose, so I can smell 
the leather, and over 
my parted, panting 
lips. He pushes the tip 
into my mouth so I can 
taste the smooth, rich 




√ − − − − −
4 I am panting once more 
as he tugs the crop out 
of my mouth, trails it 
down and under my 
chin, on down my neck 
to the hollow at the 
base of my throat.  He 
swirls it slowly there 
and then continues to 
drag the tip down my 
body, along my 
sternum, between my 
breasts, over my torso 
down to my navel.  I 
am panting, 
squirming, pulling 
Hitting √ − − − − −
against my restraints 
that are biting into my 
wrists and my ankles.  
He swirls the tip 
around my navel then 
continues to trail the 
leather tip south, 
through my pubic hair 
to my clitoris.  He 
flicks the crop and it 
hits my sweet spot with 
a sharp slap, and I 
come, gloriously, 
shouting my release. 
(D.04, C.14, P.181)
5 He places his hand on 
my naked behind, softly 
fondling me, stroking 
round and round with 
his flat palm.  And then 
his hand is no longer 
there and he hits me 
hard. Ow! My eyes 
spring open in response
to the pain, and I try to 
rise, but his hand 
moves between my 
shoulder blades 
keeping me down.  He 
caresses me again 
where he is hit me, and 
his breathing is 
changed it is louder, 
harsher.  He hits me 
again and again, 
quickly in succession. 
Holy fuck it hurts.  I 
make no sound, my 
face screwed up 
against the pain.  I try 
and wriggle away from 
the blows spurred on 
by adrenaline spiking 
and coursing through 
Hitting √ − − − − −
my body. (D.05, C.16, 
P.217)
6 He hits me again then 
he strokes me softly.  
The combination of 
the hard stinging blow 
and his gentle caress is 
so minded numbing.  
He hits me again this 
is getting harder to 
take. My face hurt, it is 
screwed up so tight.  
He strokes me gently 
and then the blow 
comes.  I cry out again. 
No one hear you, baby, 
just me. And he hits me 
again and again.  From 
somewhere deep inside, 
I want to beg him to 




√ − − − − −
7 You wanted to know 
why I felt confused 
after you which 
euphemism should we 
apply - spanked, 
punished, beat, 
assaulted me.  Well 
during the whole 
alarming process I felt 
demeaned, debased and 





√ − − − − −
my mortification, you 
are right, I was 
aroused, and that was 
unexpected.  As you are 
well aware, all things 
sexual are new to me. I 
only wish I was more 
experienced and 
therefore more 
prepared. (D.07, C.17, 
P.233)
8 Punishment spanking 
hurts far more than 
sensual spanking so 
that is about as hard as 
it gets, unless of course 
you commit some 
major transgression, in 
which case I will use 
some implement to 
punish you with.  My 
hand was very sore.  
But I like that. (D.08, 
C.17, P.234)
Hitting √ − − − − −
9 I am going to have 
coffee with Christian 





− √ − − − −
10 Now you have to keep 
still, he whispers. If you 
move, Anastasia, you 
will get wine all over 
the bed. My hips flex 
automatically. Oh no.  
If you spill the wine, I 
will punish you, Miss 
Steele. I groan and 
desperately fight the 
urge to tilt my hips, 




− √ − − − −
restraint.  Oh no. 
(D.10, C.12, P.148)
11 Oh I have no answer 
for that.  On one level it 
is up there with, I want 
to bite that lip, on 
another, It is so selfish.  
I frown and take a bite 
of cod, trying to assess 
mentally what 
concessions I have 
gained. The food, the 
sleep, I can look him 
in the eye.  He is going 
to take it slow, and we 
haven’t discussed soft 
limits.  But I am not 
sure I can face that 





− √ − − − −
12 If you were my sub, 
you wouldn’t have to 
think about this.  It 
would be easy. His 
voice is soft, seductive. 
All those decisions all 
the wearying thought 
processes behind them.  
This is the right thing 
to do?  Should this 
happen here?  Can it 





− √ − − − −
13 Congratulations, Miss 
Steele, he says as he 
shakes my hand, 
squeezing it gently.  I 
feel the charge of his 




− √ − − − −
have a problem with 
your laptop? I frown 
as he hands me my 
degree. No. Then you 
are ignoring my 
emails? (D.13, C.14, 
P.186)
14 As a submissive you 
would just be grateful 
for them.  You just 
accept what I buy you 
because it pleases me 
for you to do so. I 
wasn’t a submissive 
when you bought them 





− √ − − − −
15 He slides off me and 
stands beside the bed, 
staring down at me, his 
eyes dark with want.  
His look is triumphant, 
mixed with relief. That 
is better, he murmurs 
and smiles a wicked, 
knowing smile.  He 
bends and starts 
undoing one of my 
sneakers. Oh no, no 
my feet.  No. I have 
just been running No, 
I protest, trying to kick 
him off. He stops. If 
you struggle, I will tie 
your feet too.  If you 
make a noise, 
Anastasia, I will gag 






− − √ − − −
16 To: Anastasia Steele Name- − − √ − − −
GO TO BED 
ANASTASIA.
Christian Grey
CEO & Control Freak, 
Grey Enterprises 
Holdings Inc.
Oh shout capitals!   I 
switch off.  How can he 
intimidate me when he 
is six miles away? I 
shake my head.  My 
heart still heavy, I 
climb into bed and fall 
instantly into a deep 
but troubled sleep. 
(D.16, C.13, P.159).
calling
17 Obey me in all things.  
Yes, I want you to do 
that.  I need you to do 
that.  
Think of it as role-play 
Anastasia. 
But I am worried you 
will hurt me. 
Hurt you how? 
Physically and 
emotionally.  
Do you really think I 
would do that? Go 
beyond any limit you 
can take?
You have said you have 




− − √ − − −









18 I had a very tough introduction to life.  I 
don’t want to burden you with the
details. Just don’t. He strokes his nose 
against mine, and then he pulls out of me 
and sits up. I think that’s all the very 
basics covered.  How was that? He looks 
thoroughly pleased with himself and 
sounds very matter-of-fact at the same 
time, like he’s just marked another tick 
box in a checklist.  I am still reeling from 
the tough introduction to life comment. 
(D.18, C.16, P.213)
√ − −
19 I like the control it brings me, Anastasia.  
I want you to behave in a particular way, 
and if you don’t, I shall punish you, and 
you will learn to behave the way I 
desire.  I enjoy punish you. I’ve wanted 
to spank you since you asked me if I was 
gay. (D.19, C.16, P.228)
√ − −
20 It’s the way I am made, Anastasia.  I 
need to control you.  I need you to 
behave in a certain way, and if you don’t 
I love to watch your beautiful alabaster 
skin pink and warm up under my hands.  
It turns me on. (D.20, C.16, P.229)
√ − −
21 Are you taking a break now you’ve 
finished your degree? Mr. Grey asks. 
I am thinking about going to Georgia 
for a few days, I reply.
Christian gapes at me, blinking a couple 
of times, his expression unreadable.  Oh 
√ − −
shit. 
I haven’t mentioned this to him.
Georgia? He murmurs.
My mother lives there, and I haven’t seen 
her for a while.
When were you thinking of going? His 
voice is low.
Tomorrow, late evening.
For how long? Christian asks, his voice 
deceptively soft.
Holy crap he’s angry. 
I don’t know yet.  It will depend how my 
interviews go tomorrow.
His jaw clenches, and Kate gets that 
interfering look on her face. She smiles 
over-sweetly. (D.21, C.19, P.271)
22 When were you going to tell me you were 
leaving? He asks urgently.  His tone is 
soft, but he is masking his anger.
I am not leaving, I am going to see my 
mother, and I was only thinking about it.
What about our arrangement?
We don’t have an arrangement yet.
He narrows his eyes, and then seems to 
remember himself.  Releasing my hand, 
he takes my elbow and leads me out of 
the room.
This conversation is not over, he 
whispers threateningly as we enter the 
dining room. (D.22, C.19, P.272)
√ − −
23 I am mad because you never mentioned 
Georgia to me.  I am mad because you 
went drinking with that guy who tried to 
seduce you when you were drunk and 
who left you when you were ill with an 
almost complete stranger.  What kind of 
friend does that?  And I am mad and 
aroused because you closed your legs on 
me. His eyes glitter dangerously, and 
he’s slowly inching up the hem of my 
dress. (D.23, C.20, P.279)
√ − −
24 Anastasia, I’ve told you.  Fifty Shades.  
I had a rough start in life you don’t 
want that shit in your head.  Why would 
you?
Because I want to know you better.
You know me well enough.
How can you say that? I struggle up onto 
my knees, facing him.
He rolls his eyes at me, frustrated.
You’re rolling your eyes.  Last time I did 
that, I ended up over your knee.
The woman who brought me into this 
world was a crack-whore, Anastasia.  Go 
to sleep. (D.24, C.21, P.293)
√ − −
B. Discussions
1. Aggression in Domestic Violence
Aggression is a mistreatment to the other people expressly as form of 
violence to the other and that caused by some factors. Domestic violence had 
been known in our life, especially in our country. According to Berkowitz 
(2003: 31) said that domestic violence and emotional abuse are behaviors used 
by one person in a relationship to control the other. Partners may be married 
or not married; heterosexual, gay, or lesbian; living together, separated or 
dating. Form of manifestation of aggression in domestic violence that 
included: 
a. Physical Violence  
   Physical Violence is the use of physical force against someone in a   
way that injures or endangers that person. 
In datum 01, show that Christian doing aggression by using the 
tools that is tie to string Ana on the headboard fingers. He did so that the 
victim cannot fight back to him. From the quotation above Christian make 
Ana cannot move, so he can do anything to her. The tie also used when 
Christian tortures Ana before. This evident when he took the tie in his 
pocket that makes Ana remembered the scar on her wrist is not healed 
completely, at the moment Christian trying to commit violence again to
Ana by using the tie. This time, he tied Ana’s hands into the headboard
fingers. He did so that Ana could not resist the violent acts that he did. 
This violence includes physical violence in the domestic violence because 
abuser using a tool or object to torture victims.
In datum 02, Christian tortures Ana by pull Ana’s hair and hold 
her head strongly. At the same time Ana begins clumsy and she tries to 
leaving go of Christian, but Christian quickly pulls Ana back to his bed 
room. Christian always tortures his victim by doing aggression that make 
him satisfied. It is make Ana frustrates with Christian but she cannot fight 
back him.
On the quotation above also explains how Christian used gentle 
way to torture Ana, he slowly bent down and kissed Ana and with his 
fingers he stroked her hands, but the way make Ana did not feel sick when 
he doing aggression. Ana felt stiff after he pulled her hair and holding her 
head firmly, while it is too rigid and Ana began trying to break away from 
Christian. But Christian quickly pulls Ana back to his bed. Christian tried 
to intimidate Ana by saying that it is a punishment for her. 
In datum 03, explains that Christian use riding-crop to torture 
Ana. He uses tools again to tortures Ana as his victim. He flicks the crop 
slowly into his palm as he gazes down at the victim. He swings the crop to 
the victim’s forehead and down in to the victim’s nose and then he puts to 
the victim’s lip. He does that to give occasion injury for his victim. When 
he looks the victim feels physical pain, he feels satisfied and feels proud of 
his torturing. He swung the whip skin into the victim's forehead and down
along the nose and then he put on the Ana’s lips. After that he put into the 
mouth of the leather Ana’s whip. The things like this are usually done by 
the abuser to cause injury to the victim and to get satisfaction. When he
was in pain and tormented the victim, abuser usually sensed victory and
satisfaction in him.
In datum 04 and datum 05, show that how Christian does the 
aggression cruelly to Ana. He tied-up Ana’s hands and feet. After he tied 
her, he has intercourse with her. When she wants to scream and ask to her 
liberation Christian hits and beats Ana very hardly. Christian does belting 
and a slap happen again in the same place that makes Ana feels trouble 
that he cannot hold back the trouble. Ana tries to get up but she no power 
because her hands and feet had been string.  
In this quotation described how Christian cruelly does violence to
Ana, he binding on both feet and hands of the victim. After he tied he too
fucked Ana. He was hit and slapped Ana repeatedly in the same place, 
namely in the ass that make Ana feel sore and tremendous pain in his 
body. After he fucked and tortured Ana, she butt stroked her sick due to
blow and the blow but Ana refused and she tried to get up to get away
from Christian. But his efforts only futile because both legs and hands still
bound.
In datum 06, explained Christian doing violence to Ana by 
combining a stinging blow hard and soft caresses that Ana can numb the
mind. After he gently stroked Ana, he immediately hit her face very hard. 
Ana's face was injured, he was very chaotic. When Ana pain, he gave her a 
soft touch. But it did not last long because after that he did blow again to
Ana, this time in other parts of Ana’s body. When Ana could not bear the 
pain anymore, she shouted, but no one heard because they are just inside
the house. When Ana was about to yell again, Christian threatened again
by saying that no matter how hard you scream there will be no-one will 
hear you scream.
In datum 07 illustrates how the abuser trying to do some kind of 
violence on victims such as: hitting, attacking, and punished. Not only that 
the abuser is also abusing the victim to degrading the victim so that the 
victim feels embarrassed. The quotation above describes the extent to 
which the actions and torture did Christian against Ana. In the quote above
suggests that there is some violence used by Christian in excruciating Ana
is hit, punish and attack. In addition to physical violence Ana harassing
Christian also humbled him. Of all these measures Ana felt very insulted
with harassment by Christian. Ana admits she likes all the things that 
happened indeed evoke sensual passion but not with violence.
In datum 08, abuser will do some more violence to punish the 
victim if the victim did make the abuser angry abuser. In addition to other 
violent abuser will also hit the victim until his hands hurt, but that's what 
makes abuser feel happy.
From quotation above, explained that Ana did some great offense
the penalty hit very hard and ill prepared him. Christian will do so much 
more punishment than if he hit him with a sensual Ana did find the error. 
Christian will not be satisfied even though his hit Ana will be sick. 
Christian will do some more violence to punish the victim if the victim of
the offense makes Christian angry. In addition to other violent abuser will
also hit the victim until his hands hurt, but that's what makes Christian feel
happy and satisfied.
b. Sexual Abuse
As the other forms of domestic violence, this form, usually 
makes the victim injures in genital, fears to relate with the a certain 
people, undesired pregnancies, venereal disease, and can produce a 
physical or emotional harm in a long time. This was shown excerpts of 
the novel as follows: 
In datum 09 described how Christian trying to control Ana. It 
was clearly seen in the quote above. Christian and Ana are going to 
drink coffee but it is contrary to Ana who do not like coffee. The 
quotation above also explains that the Christian invites Ana to go for a 
coffee but it is against not her wishes. It was clearly visible when Ana
said I would go drink coffee with Christian Grey and I hate coffee. 
This suggests that Christian wants Ana doing had a mind told by him.
In datum 10, Christian prohibits Ana to do what he wants to do,
if you spill the wine, I will punish you, Miss Steele. This is described 
in the quote above that says that if Ana to move his body and spilled the 
wine, he will punish her. In this quotation explained when they were
drinking wine in bed and suddenly Christian had the idea to pour wine
into Ana’s navel. It is a committed Christian way so that Ana cannot
move or migrate if in any time he wants to fuck Ana. He threatens Ana
by saying that if you're moving and spilling wine throughout the bed
then I will punish you. One form of domestic violence that is shown in
this novel is the sexual abuse where the abuser uses tricks or how to 
control his victim. This is clearly seen in the 10 datum, where Christian
uses devious means to hold or move victim away from him.
In datum 11, explains that Ana wanted to do what he wants 
when she together with Christian but if she does that then she will be 
punished from Christian. This makes she felt that it was not fair to him. 
Christian control all done by Ana, for example: eating, sleeping and 
other habits such as biting lip or rolled his eyes. As a submissive Ana 
should not be doing things that are not desired by the dominant. If Ana
dare do that in front of Christian, he will punish her. In this excerpt
describes the other side of domestic violence is sexual harassment that 
use control as a means to be able to master the victims and torture
victims although not in the form of physical violence.
In datum 12, Christian tries to control as his submissive that is 
Ana. And as his submissive, Ana just only accept all decisions made by 
Christian although not favored by it. Ana should not be thinking about 
what she would do because Christian would think of all the actions that 
will be performed by Ana and that should not be done by Ana.
The quotation above indicates that the dominant Christian who
is trying to control Ana who is his submissive. In the above quote
explains Ana does not have to think about what he would do. Here is 
clearly seen how the control of Christian influence Ana's life. All 
activities will do only depend on decisions by Christian thought.
In datum 13, Christian attended in Ana’s graduate. He gives 
congratulations to Ana, but he looks angry with Ana because she did 
not reply his e-mails. The quotation above explains Ana happy day is 
the day of graduation. When she was taking pictures with her friends, 
he saw Christian. He did not think the event turned out to be Christian 
attend to her graduation. As he approached Ana and give him his 
congratulations on graduation, he looks angry. With anger he asks, why
Ana did not reply to me. Do you have problems with your laptop? He
felt Ana does not appreciate his as a dominant. That’s means Ana must 
do anything what he wants.
In datum 14, explain that Ana as Submissive can only accept
what is given by Christian and Ana have to accept it even thought he
does not want these items. In addition to receiving the goods supplied
by Christian, Ana also must obey and comply with the orders given by 
Christian. Because the things like that makes Christian happy if Ana
accept the gift without comment. It shows the Christian wants to control
all the actions undertaken by Ana.
c. Emotional Abuse
Emotional or psychological abuse can be verbal or nonverbal. Its aim       
is to chip away at your feelings of self-worth and independence. If you’re 
the victim of emotional abuse, you may feel that there is no way out of the 
relationship, or that without your abusive partner you have nothing.
In datum 15, describes the emotional abuse committed by Christian
against Ana. When Christian came and stood beside Ana, his face showed a 
victory for having managed to bring Ana into his room. He bent down and 
started taking off his shoes when he was bind her feet, Ana felt the pain, 
she rebelled and fought to break away from Christian. But Christian 
threatened if you try to run, I will punish you. Emotional abuse committed 
by Christian here is trying to threaten the victim. The above quote explains 
that the victim was trying to break away from Christian but he always 
threatened if the victim's make voice then he would tie her legs.
In addition to the threats, emotional abuse also in no other way used 
by the dominant to control his submissive, the control can be done by the
dominant is screaming or calling the victim's name. 
In datum 16, describes emotional abuse committed by Christian
against Ana is to shout in his nickname. This can be seen in the quote 
above "GO TO BED ANASTASIA". This is when Ana is constantly
sending emails to Christian and it makes Christian angry. It is also one of 
the control is done by Christian against Ana. Control is one of the acts of 
violence which are included in the category of emotional abuse.
In datum 17, describes the physical abuse and emotional. This can 
be seen in the above conversation explaining that the victim had been hurt 
by the abuser physically and mental. However abuser is not aware of it. 
Abusers often use emotional or psychological abuse to threaten the victim 
with the threat of violence often throw physic. It shows how the abuser 
committed violence against their victims emotionally.
This can be seen in the above conversation explaining that Ana was
hurt by Christian physically and mentally. But Christian is not aware of
the actions and threats have been hurt Ana’s physically or emotionally. 
Christian often uses emotional or psychological abuse to threaten Ana
often hurling threats of physical violence. It shows how Christian violence 
against Ana emotionally that will lead to physical violence.
2. The Cause of Aggression in Domestic Violence
      Frustration
Frustration condition that is beyond the individual’s power to control 
often causes great emotion stress and strain. An individual who is frustrated 
tends to act in a different manner from what he does in a non-frustrating 
situation.
In datum 18, describes the cause of the abuser acts of violence against 
the victim. This is due to the frustration experienced by the abuser in his 
youth. Abuser experiencing difficult times in the introduction to his life and 
experience it has not fully healed. That's what makes abuser always do 
violence to the victim who turns out to be her love.
In domestic life or a relationship is often the case of domestic violence, 
it can happen because it is caused by several factors. One of the most 
important factors is frustrating. It can take a look at the explanation datum 18, 
the quote above explains the cause of Christian violence against the Ana. This 
is due to the frustration experienced by him in his youth. He experienced a
difficult time in his life and the experienced introduction it has not fully 
healed. A result of the frustration she experienced which cannot be controlled
anymore, finally Christian seeking an outlet to vent all the anger she 
experienced the turmoil of that frustration. That's what makes he always does
violence to the victim who turns out to be her lover.
In datum 19 and 24 explain how abuser learning to abuse the victim. 
From the quote above explains that the abuser had experienced violence being 
experienced by the victim. He learned from experience that never missed. That 
means the experienced made abuser frustrating during his teenage years and 
was venting his anger against to her girlfriend.
In datum 20 explains how Christian educated in establishing an 
intimate relationship. Christian learns to control his victim and cruel behavior 
towards victims of a very difficult teenage year. He often tortured and 
threatened by someone who made him feel depressed. He suffered frustration 
a result of torture, humiliation and harassment they experienced either 
physical or mental. After so many years he kept buried anger and frustration 
that he eventually took it the same way he had experienced as a teenager.
  In datum 21 and 22, illustrate to us how angry Christian to Ana 
because Ana going to Georgia and he did not know about it. As a dominant, 
Christian felt he not value by Ana because as a dominant he must to know all 
things that is done by his submissive. But he turned out to be ignored by 
submissive by not giving all the information about submissive to him. This 
raises a very big anger on them. Christian was venting his anger by 
committing acts of violence against Ana.
In Datum 23, explain Christian angry and frustrated with his actions
Ana who want to Georgia to visit his mother other than that Ana would even
go with a man who so hated by Christian. Ana with no unbeknownst of 
Christian, she went drinking with Jose secretly, a man who once tried to woo
Ana and left him alone at the bar. Her actions make mounting anger and
finally Christian commit acts of violence.
In E.L James’s novel Fifty Shades of Grey explained about aggression 
in domestic violence that is done by Christian Grey, he is a CEO and Control 
Freak Grey Enterprises Holding Inc. he walk out with Anastasia Steele who is 
a students at literature department. In their relationship, in fact Christian often 
used violence, when he did sex with Ana or he just wreaked his anger to 
Anastasia. In this case Christian did physical violence such us beat, bind, 
threaten and the last is control the victim to do what he wanted. All of the 
violence he did that caused by frustration from his experienced when he was 
teenager, he become a victim of violence of Ms Robinson. This case made 
Christian did aggression or violence when he got sex with his all girlfriend 
included Anastasia. The frustration he got that became the main factor that 
caused aggression in domestic violence in their relationship.
In analyzed this case, the writer explained the data above by used 
Berkowitz’s theory that is frustration-aggression hypothesis. Berkowitz 
(2003:84) said that aggression is any form behavior directed toward harming 
or injuring another living being who is motivated to avoid such treatment.  
Berkowitz (2003: 84) also said that aggression caused by external factor that 
drives theory especially frustration, which can raises strong motif to hurt the 
others.
   
BAB V
CONCLUSION AND SUGGESTIONS
This chapter consists of conclusion and suggestions. After findings of the 
kinds of aggression in domestic violence and analyzing it, the writer provides 
some conclusions and suggestions in explaining about aggression in domestic 
violence which involved in E.L James’s novel “Fifty Shades of Grey”.
A. Conclusion 
After analyzing the data of aggression in domestic violence in the novel, 
the writer gives conclusion as follows:
1. In E.L James’s novel “Fifty Shades of Grey” novel, the writer found some 
aggression in domestic violence which implied in utterance of 
conversation or dialogue that used by author in novel. There are three 
kinds of aggression in domestic violence in the novel, those are:  
a. Physical violence is intentional use of physical force potentially 
caused injury, harm, disability, or death, for example: bind, hitting, 
shoving, biting, restraint, kicking, or use of a weapon.
b. Sexual abuse that can include humiliating the victim privately or 
publicly, controlling what the victim can and cannot do, withholding 
information from the victim, deliberately doing something to make the 
victim feel diminished or embarrassed.
c. Emotional abuse includes verbal abuse such as yelling, name-calling, 
blaming, and shaming. Isolation, intimidation, and controlling 
behavior also fall under emotional abuse.
2. In novel’s E.L James “Fifty Shades of Grey”, the writer described 
frustration as the cause of aggression in domestic violence. 
B. Suggestion
The writer would like to give some suggestions for other students who 
intend to conduct research regarding to this topic of aggression in domestic 
violence, as follows:
1. The writer suggested the readers to improve their comprehension or 
understanding about the aggression in the novel. 
2. The next researchers are strongly expected to know more about the
aggression in domestic violence in the novel and then it can be a 
reference for next researchers who want to analyze the same research 
particulary about the aggression in the literary work.
BAB V
CONCLUSION AND SUGGESTIONS
This chapter consists of conclusion and suggestions. After findings of the 
kinds of aggression in domestic violence and analyzing it, the writer provides 
some conclusions and suggestions in explaining about aggression in domestic 
violence which involved in E.L James’s novel “Fifty Shades of Grey”.
C. Conclusion 
After analyzing the data of aggression in domestic violence in the novel, 
the writer gives conclusion as follows:
3. In E.L James’s novel “Fifty Shades of Grey” novel, the writer found some 
aggression in domestic violence which implied in utterance of 
conversation or dialogue that used by author in novel. There are three 
kinds of aggression in domestic violence in the novel, those are:  
d. Physical violence is intentional use of physical force potentially 
caused injury, harm, disability, or death, for example: bind, hitting, 
shoving, biting, restraint, kicking, or use of a weapon.
e. Sexual abuse that can include humiliating the victim privately or 
publicly, controlling what the victim can and cannot do, withholding 
information from the victim, deliberately doing something to make the 
victim feel diminished or embarrassed.
f. Emotional abuse includes verbal abuse such as yelling, name-calling, 
blaming, and shaming. Isolation, intimidation, and controlling 
behavior also fall under emotional abuse.
4. In novel’s E.L James “Fifty Shades of Grey”, the writer described 
frustration as the cause of aggression in domestic violence. 
D. Suggestion
The writer would like to give some suggestions for other students who 
intend to conduct research regarding to this topic of aggression in domestic 
violence, as follows:
3. The writer suggested the readers to improve their comprehension or 
understanding about the aggression in the novel. 
4. The next researchers are strongly expected to know more about the
aggression in domestic violence in the novel and then it can be a 
reference for next researchers who want to analyze the same research 
particulary about the aggression in the literary work.
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